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Patients' Perspective Summary

Disclaimer: The HCAHPS (Hospital Consumer Assessment of Healthcare Providers and Systems) survey is the first national, standardized, publicly reported survey of patients' perspectives of hospital care. The HCAHPS survey is administered to a random sample of adult patients across medical conditions between 48 hours and six weeks after
discharge; the survey is not restricted to Medicare beneficiaries. Please note the information found in the Patients' Perspective is compiled by the Centers for Medicare & Medicaid Services (CMS) Hospital Quality Initiative. The Hospital Quality Initiative uses a variety of tools to help stimulate and support improvements in the quality of care delivered
by hospitals. Summary is publically available. CIVHC compiled this information for your ease to review.

*¥* indicates that data are not available for this hospital as not all hospitals participate in this survey.

If you would like to review the reports or learn more about this data source visit CMS' Hospital Compare website at: http://www.medicare.gov/hospitalcompare

nm
| Smap
CIVHC

CENTER FOR IMPROVING
VALUE |N HEALTH CARE

ANIMAS SURGICAL
HOSPITAL, LLC
ARKANSAS VALLEY
REGIONAL MEDICAL
CENTER

ASPEN VALLEY HOSPITAL

BOULDER COMMUNITY
HOSPITAL
CENTURA HEALTH-
AVISTA ADVENTIST
HOSPITAL

CENTURA HEALTH-
LITTLETON ADVENTIST
HOSPITAL

CENTURA HEALTH-
PENROSE ST FRANCIS
HEALTH SERVICES

CENTURA HEALTH-
PORTER ADVENTIST
HOSPITAL
CENTURA HEALTH-ST
ANTHONY HOSPITAL
CENTURA HEALTH-ST
ANTHONY NORTH
HOSPITAL
CENTURA HEALTH-ST
MARY CORWIN MEDICAL
CENTER
CENTURA HEALTH-ST
THOMAS MORE
HOSPITAL
CHILDRENS HOSPITAL
COLORADO
COLORADO PLAINS
MEDICAL CENTER

COMMUNITY HOSPITAL

Patients who gave their
hospital a rating of 9 or
10 on a scale from 0
(lowest) to 10 (highest)

90%

Patients who reported
that staff "Always"
explained about
medicines before giving
it to them

76%

that the area around
their room was
"Always" quiet at night

80%

that their doctors
"Always"
communicated well

90%

that their nurses
"Always"
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87%

that their pain was
"Always" well
controlled

84%

that their room and
bathroom were
"Always" clean

88%
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received help as soon as . .
what to do during their
they wanted
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Patients who reported
that YES, they were
given information about

recovery at home
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YES, they would
definitely recommend
the hospital
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Disclaimer: The HCAHPS (Hospital Consumer Assessment of Healthcare Providers and Systems) survey is the first national, standardized, publicly reported survey of patients' perspectives of hospital care. The HCAHPS survey is administered to a random sample of adult patients across medical conditions between 48 hours and six weeks after

discharge; the survey is not restricted to Medicare beneficiaries. Please note the information found in the Patients' Perspective is compiled by the Centers for Medicare & Medicaid Services (CMS) Hospital Quality Initiative. The Hospital Quality Initiative uses a variety of tools to help stimulate and support improvements in the quality of care delivered

by hospitals. Summary is publically available. CIVHC compiled this information for your ease to review.

*¥* indicates that data are not available for this hospital as not all hospitals participate in this survey.

If you would like to review the reports or learn more about this data source visit CMS' Hospital Compare website at: http://www.medicare.gov/hospitalcompare
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DELTA COUNTY
MEMORIAL HOSPITAL
DENVER HEALTH
MEDICAL CENTER

EAST MORGAN COUNTY
HOSPITAL DISTRICT

ESTES PARK MEDICAL
CENTER
EXEMPLA GOOD
SAMARITAN MEDICAL
CENTERLLC
EXEMPLA LUTHERAN
MEDICAL CENTER
EXEMPLA SAINT JOSEPH
HOSPITAL
FAMILY HEALTH WEST
HOSPITAL
GRAND RIVER MEDICAL
CENTER
GUNNISON VALLEY
HOSPITAL
HAXTUN HOSPITAL
DISTRICT
HEART OF THE ROCKIES
REGIONAL MEDICAL
CENTER
KEEFE MEMORIAL
HOSPITAL
KIT CARSON COUNTY
MEMORIAL HOSPITAL
LINCOLN COMMUNITY
HOSPITAL
LONGMONT UNITED
HOSPITAL

MCKEE MEDICAL CENTER

. . | Patients who reported . . . . . . Patients who reported .
Patients who gave their . " Patients who reported | Patients who reported | Patients who reported | Patients who reported | Patients who reported | Patients who reported Patients who reported
that staff "Always that YES, they were

hospital a rating of 9 or that the area around that their doctors that their nurses that their pain was that their room and that they "Always" YES, they would

explained about . " " " " " " . given information about .
0 L their room was Always Always Always" well bathroom were received help as soon as . . | definitely recommend
medicines before giving | - . . . " " what to do during their .
. Always" quiet at night communicated well communicated well controlled Always" clean they wanted the hospital
it to them recovery at home

10 on a scale from 0
(lowest) to 10 (highest)

72% 62% 57% 80% 73% 74% 78% 71% 87% 71%
69% 62% 61% 7% 74% 64% 61% 58% 85% 68%
81% 70% 62% 84% 87% 74% 84% 72% 87% 80%
65% 58% 60% 78% 72% 67% 73% 72% 85% 70%
7% 65% 63% 81% 77% 68% 68% 64% 89% 79%
76% 63% 61% 79% 79% 71% 68% 65% 88% 79%
74% 65% 58% 80% 78% 70% 67% 69% 89% 76%
el ke ke ke el ke sefek sefek ek sefek
sk serk sferk serk serck sfekk serk serk serk serk
78% 78% 78% 84% 85% 78% 79% 86% 91% 79%
81% 65% 67% 93% 75% 56% 84% 81% 69% 76%
78% 71% 62% 83% 82% 74% 76% 78% 85% 78%
93% 100% 97% 90% 98% 90% 96% 96% 87% 93%
el el ke el ke ek ek sefek ek ke
serk serk serk serk serk sk serck serk serk skk
75% 64% 62% 78% 79% 67% 73% 66% 89% 74%
76% 71% 61% 81% 81% 73% 78% 69% 92% 77%
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Patients' Perspective Summary

Disclaimer: The HCAHPS (Hospital Consumer Assessment of Healthcare Providers and Systems) survey is the first national, standardized, publicly reported survey of patients' perspectives of hospital care. The HCAHPS survey is administered to a random sample of adult patients across medical conditions between 48 hours and six weeks after
discharge; the survey is not restricted to Medicare beneficiaries. Please note the information found in the Patients' Perspective is compiled by the Centers for Medicare & Medicaid Services (CMS) Hospital Quality Initiative. The Hospital Quality Initiative uses a variety of tools to help stimulate and support improvements in the quality of care delivered
by hospitals. Summary is publically available. CIVHC compiled this information for your ease to review.

*¥* indicates that data are not available for this hospital as not all hospitals participate in this survey.

If you would like to review the reports or learn more about this data source visit CMS' Hospital Compare website at: http://www.medicare.gov/hospitalcompare
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MEDICAL CENTER OF
AURORA, THE
MEDICAL CENTER OF THE
ROCKIES
MELISSA MEMORIAL
HOSPITAL
MEMORIAL HOSPITAL,
THE
MERCY REGIONAL
MEDICAL CENTER
MONTROSE MEMORIAL
HOSPITAL
MT SAN RAFAEL
HOSPITAL
NATIONAL JEWISH
HEALTH
NORTH COLORADO
MEDICAL CENTER
NORTH SUBURBAN
MEDICAL CENTER

ORTHOCOLORADO
HOSPITAL AT ST
ANTHONY MED CAMPUS

PAGOSA SPRINGS
MEDICAL CENTER
PARKER ADVENTIST
HOSPITAL
PARKVIEW MEDICAL
CENTER INC
PIKES PEAK REGIONAL
HOSPITAL
PIONEERS MEDICAL
CENTER
PLATTE VALLEY MEDICAL
CENTER
POUDRE VALLEY
HOSPITAL

Patients who gave their
hospital a rating of 9 or
10 on a scale from 0
(lowest) to 10 (highest)

Patients who reported
that staff "Always"
explained about
medicines before giving
it to them

that the area around
their room was
"Always" quiet at night

that their doctors
"Always"
communicated well

that their nurses
"Always"
communicated well

that their pain was
"Always" well
controlled

that their room and
bathroom were
"Always" clean

Patients who reported | Patients who reported | Patients who reported | Patients who reported | Patients who reported | Patients who reported

that they "Always"

received help as soon as . .
what to do during their
they wanted

Patients who reported
that YES, they were
given information about

recovery at home

Patients who reported
YES, they would
definitely recommend
the hospital

69% 62% 62% 75% 7% 70% 71% 66% 84% 71%
83% 67% 68% 80% 80% 74% 81% 67% 89% 85%
serk sferk sferk sk serk serk serck serk serk sekk
65% 68% 62% 81% 84% 72% 79% 79% 90% 70%
81% 70% 62% 85% 83% 75% 77% 71% 90% 82%
74% 64% 56% 80% 78% 69% 88% 74% 84% 74%
69% 70% 54% 85% 69% 63% 82% 68% 82% 59%
el el ke ke ke ke sefek sefek ek sefek
75% 68% 61% 82% 81% 72% 75% 70% 90% 73%
63% 63% 54% 79% 75% 69% 68% 62% 85% 64%
80% 66% 78% 85% 79% 73% 83% 66% 90% 84%
el el ke el ke ek ek sefek ek ke
77% 67% 64% 81% 79% 69% 69% 62% 90% 80%
76% 63% 57% 76% 79% 71% 82% 64% 84% 79%
78% 69% 71% 84% 7% 69% 73% 74% 88% 76%
83% 70% 61% 88% 81% 73% 61% 71% 86% 72%
75% 65% 62% 82% 75% 68% 75% 67% 88% 74%
79% 66% 58% 78% 80% 73% 79% 69% 88% 82%
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Patients' Perspective Summary

Disclaimer: The HCAHPS (Hospital Consumer Assessment of Healthcare Providers and Systems) survey is the first national, standardized, publicly reported survey of patients' perspectives of hospital care. The HCAHPS survey is administered to a random sample of adult patients across medical conditions between 48 hours and six weeks after
discharge; the survey is not restricted to Medicare beneficiaries. Please note the information found in the Patients' Perspective is compiled by the Centers for Medicare & Medicaid Services (CMS) Hospital Quality Initiative. The Hospital Quality Initiative uses a variety of tools to help stimulate and support improvements in the quality of care delivered
by hospitals. Summary is publically available. CIVHC compiled this information for your ease to review.

*¥* indicates that data are not available for this hospital as not all hospitals participate in this survey.

If you would like to review the reports or learn more about this data source visit CMS' Hospital Compare website at: http://www.medicare.gov/hospitalcompare
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PRESBYTERIAN ST LUKE'S
MEDICAL CENTER

PROWERS MEDICAL
CENTER
RANGELY DISTRICT
HOSPITAL

RIO GRANDE HOSPITAL

ROSE MEDICAL CENTER

SAN LUIS VALLEY
REGIONAL MEDICAL
CENTER
SEDGWICK COUNTY
MEMORIAL HOSPITAL
SKY RIDGE MEDICAL
CENTER
SOUTHEAST COLORADO
HOSPITAL
SOUTHWEST MEMORIAL
HOSPITAL
SPANISH PEAKS
REGIONAL HEALTH
CENTER
ST ANTHONY SUMMIT
MEDICAL CENTER
ST MARYS HOSPITAL
AND MEDICAL CENTER
ST VINCENT HOSPITAL
GENERAL DISTRICT
STERLING REGIONAL
MEDCENTER
SWEDISH MEDICAL
CENTER
UNIVERSITY COLO
HEALTH MEMORIAL
HOSPITAL CENTRAL

Patients who gave their
hospital a rating of 9 or
10 on a scale from 0
(lowest) to 10 (highest)

Patients who reported
that staff "Always"
explained about
medicines before giving
it to them

that the area around
their room was
"Always" quiet at night

that their doctors
"Always"
communicated well

that their nurses
"Always"
communicated well

that their pain was
"Always" well
controlled

that their room and
bathroom were
"Always" clean

Patients who reported | Patients who reported | Patients who reported | Patients who reported | Patients who reported | Patients who reported

that they "Always"

received help as soon as . .
what to do during their
they wanted

Patients who reported
that YES, they were
given information about

recovery at home

Patients who reported
YES, they would
definitely recommend
the hospital

70% 64% 60% 79% 74% 67% 70% 62% 88% 75%
ol ol ol ol ol ol ol ol ol ol
Hofok ol Holok Hofok sofok sofok sofok sofok Hofok Hofok
76% 72% 70% 80% 76% 68% 81% 74% 85% 77%
76% 63% 64% 79% 76% 72% 74% 65% 88% 78%
48% 56% 49% 78% 69% 63% 70% 61% 80% 45%
Hofok Holok Holok sofok sofok Hofok sofok sofok Hofok Hofok
77% 63% 66% 77% 76% 69% 74% 67% 88% 77%
Hofok ol Holok Hofok sofok sofok sofok sofok Hofok Hofok
66% 61% 66% 81% 78% 70% 62% 74% 87% 62%
ol ol ol ol ol ol ol ol ol ol
83% 65% 72% 77% 83% 72% 80% 76% 89% 83%
72% 62% 54% 80% 75% 68% 68% 60% 86% 76%
ol ol ol ol ol ol ol ol ol ol
72% 67% 69% 82% 81% 76% 80% 77% 91% 66%
69% 61% 59% 75% 74% 67% 70% 61% 86% 73%
67% 60% 53% 77% 72% 66% 64% 65% 84% 70%
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Patients' Perspective Summary

Disclaimer: The HCAHPS (Hospital Consumer Assessment of Healthcare Providers and Systems) survey is the first national, standardized, publicly reported survey of patients' perspectives of hospital care. The HCAHPS survey is administered to a random sample of adult patients across medical conditions between 48 hours and six weeks after
discharge; the survey is not restricted to Medicare beneficiaries. Please note the information found in the Patients' Perspective is compiled by the Centers for Medicare & Medicaid Services (CMS) Hospital Quality Initiative. The Hospital Quality Initiative uses a variety of tools to help stimulate and support improvements in the quality of care delivered
by hospitals. Summary is publically available. CIVHC compiled this information for your ease to review.

*¥* indicates that data are not available for this hospital as not all hospitals participate in this survey.

If you would like to review the reports or learn more about this data source visit CMS' Hospital Compare website at: http://www.medicare.gov/hospitalcompare
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VALUE IN HEALTH CARE

UNIVERSITY OF
COLORADO HOSPITAL 77% 66% 62% 79% 80% 72% 70% 67% 84% 81%
ANSCHUTZ INPATIENT
VAIL VALLEY MEDICAL
77% 63% 62% 82% 79% 68% 84% 70% 89% 80%
CENTER
VALLEY VIEW HOSPITAL
81% 66% 65% 82% 80% 73% 81% 72% 89% 81%
ASSOCIATION
WRAY COMMUNITY
73% 65% 66% 86% 84% 86% 75% 79% 88% 81%
DISTRICT HOSPITAL
YAMPA VALLEY MEDICAL
81% 72% 70% 83% 82% 73% 76% 76% 89% 86%
CENTER
YUMA DISTRICT
skekek skekek skekek skekek skekek skekek skekek skekek skekek skekek
HOSPITAL - CAH
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