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Suggested topics

1. Brief overview of who we are and what we do with APCD.

2. A brief description of the information you were able to provide CIVHC in your Finder File.

3. What worked well?

4. Challenges you encountered.

5. Lessons you learned that would help others.

6. Suggestions for CIVHC to improve the Finder File process.
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Data exchange: 

▪ Twice yearly.

▪ Limited dataset.

▪ Medical & Pharmacy claims, Provider, Eligibility.

▪ UCHealth and Children’s Hospital patients MRNs 

provided.

▪ MRNs cohort based upon a definition of “clinical 

relationship.

▪ Look-back period of 2 years.
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Finder File Flow Chart

https://www.lucidchart.com/invitations/accept/06637d26-990b-4bd8-9cd9-c19cbe2f1376


5. Lessons you learned that would help others.

1. Send finder file metadata and request feedback when uploading.

2. Create upload documentation.

3. Update your processes to be as relevant as possible.

4. Code check. 



6. Suggestions for CIVHC to improve the Finder File process.

● Assist Compass with understanding match-rate drops (Crosswalk vs Medical Claim Header).

● User-perspective: MRN is the imperative. 

○ 1:1 ratio for MRN: Member Composite is lower than 1:1 ratio for Member Composite: 

MRN.

● Compass is able to investigate anomalies on patients in electronic healthcare records.  An 

enhanced dataset with an expanded set of identifiers (name, address) from CIVHC would 

assist with the linkage process.

○ This data sharing process would differ from current process/relationship.


